Make a difference
Volunteer with us

Hospitality at
groups

Welcome carers with a smile and a
cuppa at our groups and activities

What is a Hospitality
volunteer?
Time at a group or activity can be a
welcome respite for a carer and chance
to meet others in the same boat. You will
help carers feel welcome in a friendly and
supportive environment. You may support
the facilitator to plan future activities.

What will you get out of it?
You will be helping alongside support workers in
a friendly, informal team
You'll meet new people in a community setting
You will be volunteering for a busy and wellrespected local charity
You will gain experience of and insight into the
health and social care sector
Your regular commitment will make a definite
difference to carers

What's involved?
You will sign up to support one of our regular
groups or activities - most meet monthly
You'll help serve drinks, chat with carers and
help the support worker with any activities
You will help clear up at the end of the group

The skills you'll need
Friendly, confident and
empathic
Good customer service
Follow food hygiene and
health and safety
requirements
Maintain confidentiality
Team working

Other requirements
Punctual and reliable
Calm, patient and caring

Check out our
What's On

calendar of events
carersinbeds.org.uk/whats-on

Contact us about joining as a Hospitality volunteer

Hospitality

Make a difference

How we will support you

Your time

You will be linked to a support worker who

Most groups are around 1 - 2

will support you in your role and ensure you

hours, daytime and during the

have all the information you need

working week. You may help set

We’ll give you induction training – about CiB

up and pack up.

and about your role

You'll keep a note of how many

We’ll invite you to volunteer socials and

hours you do each month and

forums, and team events

send to the volunteer co-ordinator

We’ll keep you updated with charity news

You may cover for another group

We cover your travel expenses

and help out at one-off events

How to apply

Where you will be volunteering

Please ring or email with your phone number so
we can have a chat about what works best for
you.

Groups take place throughout
Bedfordshire in community
settings

I would like to be involved in a
local organisation which offers
a valuable service in the
community

Interested?
Contact our Volunteer Coordinator
Carol Solaiman
Tel-0300-111-1919
volunteering@carersinbeds.org.uk

Our Vision
Follow us on social media

Carers will feel
recognised, respected
and supported in their
role

Tel-0300-111-1919

volunteering@carersinbeds.org.uk

