Frequently Asked Questions

Who is The Rowan Club suitable for?

The Rowan Club is designed for adults who would benefit from a friendly, supportive and
engaging day alongside others, including people living with dementia, frailty or long-term
health conditions.

Everyone is different, so before a new member attends independently, we will make sure
that we can safely meet their needs and that The Rowan Club is the right environment for
them.

Can my loved one attend without me?

Yes — providing carers with a genuine break is at the heart of The Rowan Club.

If your loved one has not attended before, we ask you to stay with them initially while we
get to know them and make sure we can meet their needs safely. Once this has been
established, you are free to leave and enjoy your time however you choose.

Do | need to stay nearby?

No. You don't need to remain nearby while your loved one is at The Rowan Club. We simply
ask that you remain contactable and are able to return if your loved one needs support that
we are unable to provide.

What is there to do nearby while my loved one is at The Rowan Club?

Once your loved one is settled at The Rowan Club, the time is yours. You can stay and take
part in our programme for carers, or head out and make the most of your break.

There is plenty nearby. Priory Country Park and Bedford's riverside are within easy reach if
you fancy some fresh air and a walk.

If you'd rather use the time to get a few things done, Tesco on Riverfield Drive, Waitrose,
B&M, Homesense, Hobbycraft and Currys are all within around a five-minute drive.

Whether you use the time for a walk, a coffee, some shopping, catching up on jobs or simply
a few hours to yourself, what you do with your respite time is completely up to you.



Can | get to The Rowan Club by bus?

Yes. The Rowan Club is based at the MS Therapy Centre on Barkers Lane in Bedford and is
served by local bus routes.

As routes and timetables can change, we recommend using your usual journey planner or
checking the latest local bus information before travelling.

What training do your staff have?

Everyone working at The Rowan Club completes health and safety and fire safety training.
There will always be at least one member of the team on site who is trained in first aid and
food hygiene.

All staff and sessional workers also complete a Rowan Club induction covering the areas
they need to understand to support members safely, including dementia awareness,
infection control, medication awareness, safeguarding, the Mental Capacity Act and
consent, incident reporting and our day-to-day procedures.

Our trained volunteers also receive an appropriate induction and are supported by the
Rowan Club team throughout each session.

How many staff are there to members?

We work to a maximum ratio of one member of staff to six members (1:6). The Rowan Club
can welcome up to 18 members at each session, with staffing planned according to the
number and needs of the people attending.

Where possible, trained volunteers also support the team, helping us to reduce this ratio
further and provide members with more individual attention.

Is The Rowan Club registered or inspected by the CQC?

No. The Rowan Club is a respite and support service rather than a registered care service,
and we do not provide personal or nursing care. This means the service does not fall within
the activities regulated by the Care Quality Commission (CQC).

What support can you provide with mobility?

We want members to remain as independent as possible and can provide reassurance and
support while moving around the centre.



However, our team cannot provide manual handling or lifting. We will ask about mobility
when you book so that we can make sure we can safely support your loved one.

Does my loved one need to be able to use the toilet independently?

Members need to be able to manage their personal care independently, as our team cannot
provide intimate personal care or toileting assistance.

We understand that occasional accidents can happen and will always respond calmly,
discreetly and with dignity.

What happens if my loved one has a toileting accident?

If an accident happens, we will provide reassurance and as much non-intimate support as
we reasonably can. However, staff cannot provide intimate washing, changing or toileting
assistance.

If personal care is needed, we will contact you or the member's emergency contact and ask
you to come and assist.

Can you give medication?

Our team cannot administer medication. Please tell us about any medication your loved one
may need during their time at The Rowan Club when you book so that we can discuss how
this can be safely managed.

What happens if my loved one has difficulty eating or drinking?

Our team can provide encouragement, reminders and appropriate supervision during meals
and drinks. However, we cannot provide specialist feeding support or manage swallowing
difficulties that require clinical intervention.

Please tell us about any difficulties with eating or drinking when you book so that we can
make sure we can safely meet your loved one's needs.

Can you cater for allergies and special diets?

Yes. Please tell us about any allergies, intolerances or dietary requirements when you book.

The Rowan Club is a nut-free environment, and we take food allergies seriously. If your
loved one requires a specialist or texture-modified diet, please talk to us before booking so
we can establish whether we can safely accommodate this.



What happens if my loved one becomes distressed or confused?

Our team understands that members, particularly those living with dementia, may
sometimes become anxious, confused or unsettled. We will respond calmly, offer
reassurance and try to understand what they need.

If we are unable to settle them safely or feel that they would be better supported by you,
we will contact you.

What happens if my loved one becomes unwell or has a medical emergency?

If a member becomes unwell or has a medical emergency, our team will provide appropriate
first aid and contact their carer or emergency contact.

If necessary, we will call 999 and follow the advice of the emergency services until help
arrives. Our team will always follow their first aid training and will not make clinical
decisions about treatment or resuscitation.

Is the venue accessible?

Yes. The MS Therapy Centre is an accessible venue with good parking and accessible
facilities.

Most Rowan Club activities take place downstairs. We may occasionally use an upstairs
space, which is why we ask whether members can manage a flight of stairs. If your loved
one cannot manage stairs, that's absolutely fine —we will make sure they can remain
downstairs.

What happens if my loved one's needs change?

We understand that people's needs can change over time. If we become concerned that we
are no longer able to support a member safely, we will talk to you about what's changed
and whether any reasonable adjustments can be made.

There may be occasions when The Rowan Club is no longer the right setting for someone. If
that happens, we will discuss this with you openly and sensitively.
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