The Rowan Club - Terms and Conditions

These Terms and Conditions apply to bookings for The Rowan Club by Carers in
Bedfordshire (CiB).

1. Eligibility and Admission

The Rowan Club is designed for people with low-level support needs. Carers in
Bedfordshire is not registered with the Care Quality Commission (CQC) to
provide regulated personal care.

All new members must provide sufficient information about their needs before
attending so that we can be confident the service is suitable for them.

Where a member has not attended previously, we will require their carer to
remain with them for their first session so that we can understand their needs
and ensure we can support them safely.

If a member's needs change or increase, for example if they require personal
care, medical intervention or specialist support that we are unable to provide,
we reserve the right to review or discontinue their attendance.

We may refuse or cancel a booking where we believe we cannot safely or
appropriately meet a member's needs.

Where attendance is discontinued because we are unable to safely or
appropriately meet a member's needs, any future sessions not yet attended may
be cancelled. Carers in Bedfordshire reserves the right to determine whether a
refund, credit or transfer is appropriate in the circumstances.

Health, Support and Safety

Members and/or their carers must provide accurate and up-to-date information
about any relevant health conditions, mobility needs, allergies, dietary
requirements, medication or other support needs before attending.

While The Rowan Club will take reasonable precautions to accommodate known
allergies and dietary requirements, food is prepared and served in a shared
kitchen environment. We therefore cannot guarantee that food will be
completely free from allergens or that cross-contamination will not occur.

The Rowan Club does not provide personal care or manage complex medical
conditions.

Carers must tell us if there has been a significant change in the member's health
or support needs since their previous visit.



Medication

e Rowan Club staff and volunteers do not administer medication.

e Members who require medication during a session must be able to self-
administeritindependently.

e Staff and volunteers may remind a member that medication is due but will not
administer or prepare medication, determine dosages, or make decisions about
when medication should be taken.

e Members are responsible for bringing any medication they require during the
session and ensuringitis clearly labelled and stored appropriately.

e Inamedical emergency, including where emergency medication may be
required, staff and volunteers will respond in accordance with their first-aid
training, call the emergency services where appropriate and follow any
instructions provided by them.

Medical Emergencies and DNACPR

e Inthe event of a medical emergency, Rowan Club staff and volunteers will
respond in accordance with their first-aid training, call the emergency services
where appropriate and follow any instructions provided by them.

e Ifwe are made aware that a member has a DNACPR, ReSPECT form or other
advance care plan, we will inform the attending emergency healthcare
professionals. Rowan Club staff and volunteers will not be responsible for
interpreting or making clinical decisions in relation to these documents.

e Responsibility for clinical decisions regarding resuscitation or other treatment
rests with appropriately qualified healthcare professionals.

3. Emergency Contacts and Collection

e Every member must have an emergency contact who can be contacted during
the session.

e Where a carer leaves the premises, they must remain contactable by telephone
throughout the member's attendance.

e The carer or nominated contact must be able to make arrangements for the
member to be collected within a reasonable period if requested, for example if
the member becomes unwell, distressed or we are no longer able to support
them safely during that session.

e Carers must ensure that we have up-to-date contact details and tell us if the
person who should be contacted changes.



4. Illness and Infection Control

e Members should not attend The Rowan Club if they have a contagious illness,
sickness, diarrhoea, fever or another condition that could place other members,
staff or volunteers at risk.

e Carersin Bedfordshire reserves the right to refuse attendance or request that a
member is collected if they appear unwell and we reasonably believe that
remaining at the Club could present a risk to themselves or others.

5. Safeguarding

e Carersin Bedfordshire has a duty to safeguard adults at risk.

e Where staff or volunteers have concerns about a member's safety or wellbeing,
information may be recorded and shared with appropriate professionals or
agencies in accordance with safeguarding requirements and Carers in
Bedfordshire's policies and procedures.

6. Capacity, Consent and Authority to Book

e The person making the booking confirms that they are entitled to provide the
information supplied about the member and, where appropriate, to make the
booking on their behalf.

e Where a member is unable to make a particular decision for themselves,
decisions will be approached in accordance with the Mental Capacity Act 2005
and its principles, including acting in the person's best interests where
applicable.

e Nothinginthese Terms and Conditions gives a carer or family member authority
to make decisions on behalf of a member where they do not otherwise have legal
authority to do so.

7. Bookings and Payment

e Places are limited and bookings are offered on a first come, first served basis.

e All sessions must be booked and paid for in advance.

e Aplaceisnot confirmed until payment has been successfully received.

e Prices mayvary depending on the number of sessions booked within a month.
The price shown and paid at the time of booking will apply to those sessions.

e Bookings apply to the dates selected at the time of booking, subject to the
transfer arrangements below.



8. Changes, Cancellations and Refunds

e Payments are non-refundable, except where otherwise stated in these Terms
and Conditions.

e Ifyou are unable to attend a booked session, you may request to move your
booking to another available Rowan Club session within the same calendar
month, subject to availability.

e Sessions cannot currently be carried forward into the following calendar
month. We hope to offer more flexibility as the service grows.

e We askthatyou give us as much notice as possible if you need to change a
booking so that we have the opportunity to offer the original place to someone
else.

e |If Carersin Bedfordshire cancels a whole Rowan Club session, we will offer an
alternative session, credit or appropriate refund.

9. Behaviour and Conduct

e Members, carers and visitors are expected to treat staff, volunteers, other
attendees and the premises with respect.

e Aggressive, abusive, disruptive or unsafe behaviour will not be tolerated.

e Wereserve the right to ask someone to leave, or to discontinue future
attendance, where their behaviour presents a risk to themselves or others or
significantly affects the experience of other attendees.

10. Personal Belongings and Lost Property

e Members and carers are responsible for their own personal belongings.

e Werecommend that valuable items are not brought to the Club.

e Carersin Bedfordshire cannot accept responsibility for personal belongings that
are lost, stolen or damaged, except where liability cannot legally be excluded.

e Items left at the venue will be retained for a reasonable period. If they are not
collected, they may subsequently be disposed of or donated.

11. Damage to Property

e Members and carers should take reasonable care of the venue, equipment and
property belonging to Carers in Bedfordshire or the venue.

e Wereserve theright to seek payment for deliberate or negligent damage to
property or equipment.



12.

13.

Photographs and Video

Photographs or videos may occasionally be taken during Rowan Club activities
for promotional, fundraising or reporting purposes.

Separate consent will be sought where appropriate. Members may decline to be
photographed or filmed without this affecting their ability to participate in The
Rowan Club.

Information and Data Protection

Information provided during booking will be used to help us deliver the service
safely and appropriately.

Members and carers are responsible for ensuring that the information they
provide is accurate and for informing us of relevant changes.

Personal information will be handled in accordance with Carers in
Bedfordshire's privacy and data protection policies.

14. Changes to the Service and Circumstances Beyond
Our Control

15.

From time to time it may be necessary to change activities, facilitators, timings
or other elements of a Rowan Club session.

We will make reasonable efforts to provide the programme advertised but
cannot guarantee that every advertised activity will take place.

Carers in Bedfordshire will not be responsible for cancellation, delay or
interruption to the service caused by circumstances beyond our reasonable
control, including severe weather, venue closure, public health incidents,
industrial action, power failure or other unforeseen events.

Where a session cannot take place for these reasons, we will endeavour to offer
an alternative session, credit or refund where appropriate.

Liability

Nothing in these Terms and Conditions excludes or limits Carers in
Bedfordshire's liability for death or personalinjury caused by its negligence,
fraud or fraudulent misrepresentation, or any other liability that cannot legally be
excluded or limited.



e Subjectto the above, Carers in Bedfordshire will not be responsible for losses
that could not reasonably have been anticipated as a result of attending The
Rowan Club.

16. Changes to These Terms and Conditions

e (Carersin Bedfordshire may update these Terms and Conditions from time to
time to reflect changes to The Rowan Club, our procedures or legal
requirements.

e The latest version will be made available by Carers in Bedfordshire and will apply
to future bookings.

17. Acceptance of Terms

By making a booking for The Rowan Club, the member and/or the person making the
booking confirms that:

e theinformation provided is accurate to the best of their knowledge;

e theyunderstand the type and level of support The Rowan Club can provide;

e they understand their responsibility to tell us about relevant changes to the
member's needs;

e theyaccept the booking, payment, cancellation and transfer arrangements set
out above; and

e theyagree to abide by these Terms and Conditions.
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